
Welcome and Introduction
Raquel Santos (PT) 

02:00 PM

Value of communication, what’s behind the words – train before you need to
Sara Batalha (PT) | Inês Moura (PT) 
  
Human factors approach to manage system variability
Raquel Santos (PT)

PROGRAMME
13 MAY 2017 > AUDITORIUM 3

LEAPING FORWARD ONCOLOGY 
SIMULATION IN ONCOLOGY COMMUNICATION 
& TEAMWORK SESSION

02:15 PM

03:30 PM              

03:00 PM              

Opening & registration01:45 PM

Coffee Break

04:00 PM 

04:30 PM 

Demo – Healthcare teams performance in a simulated clinical environment
Daniela Chaló (PT) |
Andreia Moura (PT) | Carolina Rodrigues (PT) | Carlos Noversa (PT) | Helena Lima (PT) |
Sara Mota (PT)

Closing remarks 
TBD

05:30 PM

Directors: Raquel Santos | José Luís Passos Coelho 

Faculty: Andreia Moura | Carlos Noversa | Carolina Rodrigues | Daniela Chaló | Helena Lima | Inês Moura | Raquel Santos
Sara Batalha | Sara Mota

Debriefing and crisis resource management
Chairmen: Raquel Santos (PT) | Sara Batalha (PT) | Inês Moura (PT)
Daniela Chaló (PT)


